                                                                    Darty Nation
                                                                    21 Cours de Vincennes 75020 PARIS- France

                                                                    (0892 01 10 10   

Samsung Experience Store

132-133 The Street

London E20 1AJ

Great-Britain

Reference: Samsung  DW80F600UTS

Dear Sirs,

Our managers/ We saw a demonstration of your latest electronic washing machine - Samsung  DW80F600UTS - at the Foire de Paris last week. 
We are particularly interested in this product/good and could/might possibly also be interested in other electronic equipment/ goods which/that you manufacture.
Indeed, we specialise in importing / our goal/target/aim/purpose is to import state-of-the-art household electrical appliances and sending them to luxury kitchen designers throughout/ all over France. 
We would be grateful if you would send us your catalogue with full /all technical details/ specifications. 
Please state your best export prices, terms of payment and earliest date for overseas delivery. 
Do you provide an after-sales service and spare parts?
We look forward to hearing from you soon. 
Yours faithfully,
.....................................................................

Making an enquiry other expressions

Part 1) To tell your correspondent how you found out about them and why you are interested in their products

· We have just received your brochure/circular letter introducing your range of new products.

· We were given your name by one of your clients, M Smith, and are looking for a supplier of ........... such as you manufacture.

· You were recommended to us by the London Chamber of Commerce and we would like to know if you could supply us with the following goods......

· We have seen your advertisement in House and Country.

Part 2) Briefly introduce your company and explain you may be interested in other goods

· We have recently set up more sales outlets and would like to extend our range of goods.

· We want to launch a new line of ........ all over Europe.

· We have been dealing in this kind of products since 1887.

· For various reasons, we want to change suppliers and are looking for a suitable replacement.

Part 3) Ask for some information to be sent/posted: ask for after-sale service, supplying, spare parts....

Ask for the best terms possible. Ask about delivery delays.

· Could you please forward full details of your complete production?

· We would be pleased if you would let us have your current price list as well as your terms of sale.

· Please let us know if your goods can be shipped immediately?

· Prompt delivery is essential in our type of business. What is your usual overseas delivery time?

· Could you let us have the address of a local distributor/ agent/ dealer?

· Before placing an order, we would like to receive some samples.

